Texting versus Voice Calls

Texting

Voice Calls

More academic and professional for communication purposes

More of a layman’s method of communication

Can be saved and documented for future reference

Cannot, unless the calls are recorded

Can be reviewed

Cannot, unless the calls are recorded, in which case they would
require time to listen to the calls to review their content

Can form threads, which is very important in tracing the
communication topic

Very difficult to thread

Can be checked for mistakes and errors, and this can increase
their clarity

Cannot

Not used in cases of emergency

Used in cases of emergency (as when you call the police or an
ambulance)

Not effective for illiterate individuals

Very effective for illiterate individuals

Not effective for argumentative debates and conferencing

Highly effective for argumentative debates and conferencing




